COMPANY POLICY & PROCEDURES

REFUSAL OF ORDER FOR PENNY STOCKS

The stock broker discourages order of penny stocks. The dealers have been cautioned against transacting in such securities. The stock broker has the right to refuse to trade in such stocks, however in extreme cases, the quantity may be limited and\or the full payment\delivery may be taken in advance. Any loss of profit caused by delay in executing such transactions shall be borne by the client only.

SETTING UP CLIENT’S EXPOSURE LIMITS

Client will have an upper exposure limit based on the margin requirement of NSE and SEBI and the amount of money available with the broker. However the broker has the authority to reduce these limits based on risk perception of the market at that point of time. The reduction may sometimes have to be done without informing the client, however the client will be informed subsequently. Any losses incurred on account of the above shall be borne by the client only. It is the fundamental responsibility of the client to transact within his financial parameters and is duty bound to meet his pay in obligations of securities and funds.

In case of inadequacy of margin available the client may be stopped from taking any fresh position, and the broker is entitled to square off the clients position in case the client is unable to meet his required financial obligations within the stipulated time period.

APPLICABLE BROKERAGE RATES

The brokerage rates for Capital Market are stated in the attached sheet and are to be signed by the broker and client in token of acceptance. The rates are well below the limit specified by SEBI.

IMPOSITION OF PENALTY\DELAYED PAYMENT CHARGES BY EITHER PARTY.

As stated above, the client is duty bound to meet the delivery obligation arising from net sold position and fund obligation from net debit status within time. The company primarily does not impose penalty\delayed payment charges as the case maybe. However Exchange charges for short delivery will be debited to the Client’s account as well as debits\credits arising from the Auction procedure. The company does not believe in delayed payment charges or other methodology which would be equivalent to allowing the client time to meet his funds liabilities. The company views such non payment seriously and would affect exposure limits in the future. However the company reserves the right to withhold the securities in such an unpaid case and any costs of retention would be the client’s account.

RIGHT TO SELL CLIENT’S SECURITIES\CLOSE POSITIONS ON NON PAYMENT
It is not the policy of the company to unilaterally sell client’s securities or close positions. Whenever such a situation arises, the company will immediately request the client, through the available communication modes to take suitable action to rectify the status. If the client fails to respond appropriately, the company reserves the right to issue notice allowing 3 days after which the company is at liberty to take suitable steps. The cost, debits, and losses if any will be to the client’s account and the client will be liable for any debit balance remaining in the account.

SHORTAGES ARISING OUT OF INTERNAL TRADES

In the case of a short receipt arising from internal client to client delivery due to netting at exchange level, the selling client is asked to deliver\buy the short delivered quantity to ensure that the other client receives the delivery not later than the auction payout of the relevant settlement.

REFUSAL TO INCREASE POSITION OR CLOSE EXISTING POSITION 

The company reserves the right not to increase position\exposure of the client taking into account the Client’s account status and capacity, risk perception & management, market status and related issues prevailing at that point of time. The company will always allow a transaction reducing the client’s position.

TEMPORARY SUSPENSION\CLOSING ACCOUNT AT CLIENT’S REQUEST
As the client is the only person to operate his account through order placement, it is the sole prerogative of the client to trade, not to trade, suspend or close the account. The instruction to suspend or close the account will need to be in writing. However any debits in the account are to be settled irrespective of account suspension\closure.

DEREGISTERING A CLIENT 

The company reserves the right to deregister a client without assigning any reasons, by giving a written notice in the manner prescribed by the exchanges from time to time.




   ___________

(Client Signature)                                              (12)

Dated:_______________

NON MANDATORY, VOLUNTARY AT CLIENT’S CHOICE

Client Name:________________

Client Code:________________

Date :_____________

Sub: Letter of authority – NSE

I am dealing in securities with you at NSE Capital Segments and in order to facilitate ease of operation, I authorize you as under:

1. I authorize you to set off outstanding in any of my accounts against credits available or arising in any other accounts maintained with you irrespective of the fact that such credits in the accounts may pertain to transaction in any segment of the exchange (NSE) and\or against the value of cash margin or collateral shares provided to you by me.

2. I hereby authorize you not to provide me Order Confirmation \ Modification \ Cancellation Slips and Trade Confirmation Slips to avoid unnecessary paper work. I shall get the required details from contracts issued by you.

3. I request you to retain credit balance in any of my account and to use the idle funds towards my margin\future obligations at the exchange unless I instruct you otherwise.

4. I request you to retain securities in your demat account for my margin\future obligations in the Segment, unless I instruct you to transfer the same to my account.

5. I request you to consider my telephonic instructions for order placing\ order modification\order cancellation as a written instruction and give us all the confirmation on telephone unless instructed otherwise in writing. I am getting required details from contracts issued by you.

6. I will completely rely on the log reports of your dispatching software as a conclusive proof of dispatch of e-mail to me and will not dispute the same.

7. I will inform you the change in my e-mail, if any, in future in writing under acknowledgement of same.

8. Trading on NSE is in Electronic Mode, based on VSAT, leased line ISDN, modem and VPN, combination of technologies and computer systems to place and route orders.

I understand that there exists a possibility of communication failure or system problems or slow or delayed response from system or trading halt, of any such other problem\glitch whereby not being able to establish access to the trading system\network, which may be beyond the control of any may result in delay in processing or note processing buy or sell orders either in part or in full.

I agree that I shall be fully liable and responsible for any such problems\glitch.

9. I confirm that I will not sublet the trading terminal or any terms of connectivity from my place.

10. I\we shall abide by the rules regulations \ guidelines circulars of the exchange issued from time to time as applicable and shall be liable for non-adherence.

11. Please further notes that while I am entitled to revoke this authorization at any time, however such termination shall be subject to notice period of fifteen days from the date of physical delivery of revocation letter at your registered office to allow you to make necessary changes to handle my account without running account authorization. I\we shall be liable for all losses, damages and action which may arise as a consequence of your adhering to and carrying out my\our directions given above and further agree that you shall not be liable for any claim for loss or profit, or for any consequential, incidental, special or exemplary damages, caused by retention of securities\ monies under this agreement.

12. My preference for actual settlement of funds and securities is at least, once in a year.

13. I/We request you to send my/our daily contract notes and Fund/Securities statement of cash market segment at my e-mail address _________________________________.

 ___________

(Client Signature)
Dated:_______________

(Incase of corporate. Please affix company seal)            (13)

